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Guide to NLP Services -- Please Print and Keep Handy 
 
NLP Services refers to the online database of Democratic voters (plus a few Democratic-leaning voters) that we 
use to contact the voters in our assigned neighborhoods.  This database is maintained by the Democratic Party of 
Oregon (DPO) for Get Out the Vote programs (GOTV) like ours. 
 
As such, NLP Services will be an essential tool in your role as a Neighborhood Leader.  It’s where you’ll access 
your own personal list of registered voters, and record the result of your attempts to contact them.  
 
Whether you’re a new NL or a veteran, please make time to thoroughly acquaint yourself with NLP Services! 
Veterans will notice numerous changes in the look and functionality of NLPS. 
 
During the week of Sept. 21-25, you should receive an email notifying you of your turf assignment.  The subject 
line of the email will be NEIGHBORHOOD LEADER MATERIALS--JACKSON COUNTY.  Keep an eye out for it!  Please 
note that sometimes NLP emails wind up in your spam or junk folder.  If you still haven’t seen it by Sept. 25, 
contact your CL (Community Leader) or email us at nlp@jcdemocrats.org and we’ll make sure you get it. 
 
Please read the email very carefully!  Follow the instructions.  Save the user ID and password.  Also write down 
the URL (website address), which is www.nlpservices.org.  Or you can create a bookmark on your computer. 
 
To get started, go to www.nlpservices.org and log in with the user ID and password provided in the email.  

● Login should take you to the “dashboard.”  You’ll know you’re there if it says “Report Canvass 
Results--Jackson County.”  The dashboard is where you’ll find your voters and their contact info.  It’s also 
where you’ll enter results of your attempts to reach out to them. 

● A picture of the dashboard is on p. 2.  The yellow number boxes identify the features of the dashboard. 
See the explanations for these features on pp. 3-5.   ALSO, SEE LAST PAGE FOR A BRIEF TUTORIAL. 

● Please experiment!  Then if you have questions, contact your Community Leader.  If you can’t reach them, 
email your question to nlp@jcdemocrats.org .  

 

mailto:nlp@jcdemocrats.org
http://www.nlpservices.org/
http://www.nlpservices.org/
mailto:nlp@jcdemocrats.org
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The Dashboard 
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Helpful Tip:  
When you see a question mark, pause your cursor over it. 
A caption will appear, explaining that feature of the 
dashboard.  

 
 
 

Following are explanations of the numbered features on the preceding page. 
 

View and/or print lists of your voters here, by mailing address or by telephone number.  Also you can review and/or print 
Instructions for canvassing.  NOTE:  Because we are not going door to door, no walk sheet is available for this campaign. 
 
Need help?  This is the email for our NLP Support Team.  You can also contact your local Community Leader with questions. 
 
 
These blue badges keep track of your own history as an NL.  The Elections badge tells how many total elections you’ve 
participated in as an NL.  The Streak badge indicates how many consecutive elections you’ve participated in.  
 
The Date is always the current day.  If you need to, you can change it.  Try to report results for each date you attempt to 
contact voters.  

 
 

Initially, most NLs will use the telephone to contact their voters.  Later, they’ll switch to text messages, and after that 
postcards.  If you expect to use one method for an extended period, you can save some time if you click on the down arrow 

and select your method.  Then click on the grey “Set Method” button.  Notice what happens to the Contact Method (see #10).  The 
default changes to the method you selected.  This will save you a step later, for each voter for whom you enter results. 
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The total number of voters on your list compared to those who have actually voted.  As your voters’ ballots are received by 
the County and reported to the Secretary of State, the Voted number will increase. (You’ll also see a Gold Star show up under 

the name—for each neighbor who has voted.)  
 
To find a specific voter, enter the last name in this field and click on Search.  You will be taken to the page containing that 
voter’s name.  You may have to scroll down to find it. 

 
For each voter, you’ll find the complete name as it is found in official voting records, along with the physical address and 
telephone.  Notice that the voter’s name is followed by age (41 in Christopher’s case), gender (M, F, or U for Undeclared), 

and party affiliation (D for Democrat, N for Non-Affiliated, W for Working Families, G for Green).  Almost all of your voters will be 
registered Democrats.  You should not find anyone with a Republican affiliation.  Please note the voter’s age is not always available. 
 

The most important thing you’ll seek from a voter is their pledge to mail or drop off their ballot so it is received no later than 
Tuesday, Nov. 3. (“Can we count on you to vote?”)  Use this field ONLY when you make personal contact with a voter, and 

they have answered this all-important question.  Do not guess!   Leave the field untouched if you do not receive an explicit response 
to the pledge question.  Use the other pull-down menus (Contact Method, No Voter Contact, Something Went Wrong, Update 
Contact Info) to record what happened.  You can also enter a note in the optional Note field (see item 14) if you want. 

 
Click on the pulldown arrow to change the method you used if it differs from the default shown. 
 
 
Use this pull-down if you were unable to make contact with your voter.  Please know that reporting ALL results is 
important--not just those where you reached the voter.  It helps us continually assess the effectiveness of our program. 
 
If the voter has moved, was hostile, or is deceased, report that here.  Please pause your cursor over the question marks to 
better understand when to use these responses.  If you have any doubts, leave this area blank and write a note in the note 

field.  (See #14)  Contact your CL (Community Leader) for further guidance. 
 

In the State of Oregon, whether or not you vote is a matter of public record (but who you vote for is confidential).  You can 
quickly tell your neighbor’s voting pattern since 2016.  A “Y” here indicates “Yes” they voted.  “N” means they did not.  Left 

to right, the elections are as follows:  P20=2020 Primary;  G18=2018 General Election; P18=2018 Primary; and G16=2016 General 
Election.  Make extra attempts to connect with voters who have spotty voting records.  People who have all “Y’s” may require less 
attention, but don’t take anything for granted!  Keep an eye out for Gold Stars!  
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ADDITIONAL NOTE about Item 13:  At the start of canvassing, ALL voters will have the same message in orange:  [Name} has not 
voted yet.  This message will automatically change whenever a voter’s ballot has been received by the County Election Dept. and 
reported to the Secretary of State.  (It is normal for there to be a lag time for this update to be reflected in NLP Services.)  In addition 
to a changed message, you’ll see a Gold Star in this space.  
 

Is there anything you don’t want to forget about a voter?  Record it in this note field.  You can edit or add to the note 
later—up to 190 characters.  After the election, your note will be appended to the voter’s history, which you’ll be able to 

consult in future election cycles. (See Item 15) 
 

Pause your cursor over the blue Historical Contacts label.  If the voter has been contacted by you or another NL in the past, 
that information will be recorded here, along with any notes by canvassers.  After the current campaign is over, this is 
where your own notes will be appended to the historical record and maintained for future reference. 

 
Update Contact Information is where you will report bad phone numbers or new phone numbers.  Some voters have more 
than one phone number, and so you can report more multiple changes using this pull-down menu.  Also, if a voter furnishes 
their email to you, you can record that here as well. 

 
At the start of canvassing, each voter entry has this message in red:  You have not attempted to contact [Name].   Once 
you have attempted to contact the voter, the message will change and so will its color. 
 
 
Use these arrows to change pages.  Click DONE first. 
 
Click on DONE when you are finished entering results on a page.  Do NOT leave the page without clicking on DONE, or you 
are likely to lose your data. 
 

 

Always scroll down to the bottom of the page and 
click on DONE before you leave that page.   
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A Short Self-Tutorial:  Experiment a Little 
 
Log in to your turf on NLP Services.  Try this tutorial to get better acquainted with your 
dashboard.  To locate the Function numbers, refer to the dashboard pictured on p. 2. 
 
1. Do not enter ANYTHING unless you are actually contacting folks! 

2. Move cursor over the question marks to see what happens 

3. Click on down arrows to see what happens (Functions no. 4, 5, 9-11, and 16).  

Do NOT enter anything unless you are actually contacting folks. 

4. Test out Function #5--Select Contact Method.  Then look at the Contact Method (Function 

#10) to see what happens. 

5. Navigate to other pages of your turf.  Go to bottom of page and try out the directional 

arrows (Function #18). 

6. Find a voter.  Try the Search function (#7).  

7. See if any of your voters have been canvassed before.  Look for the purple Historical 

Contacts label (Function #15).  If you find one, pause your cursor over it to reveal past 

history. 

8. Without actually writing any notes right now, notice that the Note Field (Function #14) has 

little grey hash marks at the bottom and also in the lower right corner.  You can click and 

drag these to make this field larger. 

 


